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IIpaBuia npenocraB/ieHUs MJIATHBIX MeAUIUHCKUX yeayr B 000 «/lyoku - AnbTamen»

I. O6mee noaoxenus

1. Hacrosmee MTOJIOJKEHHE onpenenser MOPSIIOK M YCJOBUSL  MPEAOCTaBIICHUS
rpakJaaHaM U IOPUANYECKUM JIMIAM IUIaTHBIX MeIUIMHCKUX ycayr B OO0

«1yOku - Anbramen

2. IlnaTHble MEIUIMHCKUE YCIIYTH MPEAOCTABIIAIOTCS B COOTBETCTBUM CO CTaThél 84 MemnepanibHOro
3akoHa or 21.11.2011 N 323 — ®3 «O06 ocHOBax OXpaHbl 370pOBbs TpaxaaH B Poccuiickoit
@enepanun», 3akoHoM P® ot 07.02.1992 N 2300-1 «O 3ammure mnpaB mnoTpeOUTENEH»,
nocraHoBienueM IIpaBurensctBa P® or 04.10.2012 N 1006 «OO6 yrBepxkaenun [IpaBun
IIPEIOCTABIICHUSI MEAUIIMHCKMMH OPraHU3alUsIMHU IUIATHBIX MEAUIIMHCKUX YCIYT».

3. IlnatHble MEOUIMHCKHUE YCIYTH IPEJOCTABISAIOTCA B COOTBETCTBHH C 3aKJIIOUEHHBIM JOTOBOPOM Ha
OKa3aHWe TUIATHBIX MEAWIIMHCKUX YCIYT U YTBEPXKACHHBIM MEPEYHEM YCIYT (Janee — MpercKypaHT),
okazbiBaeMbIX B OO0 «JlyOku - Anbramen

4.  Jlna ueneii Hactosmmx [IpaBui HCIIONB3YIOTCS CIIEAYIOIIME OCHOBHEIE TOHATHS:

«IUJIaTHBIE MEIUIMHCKHUE YCIYTU» - MEAUIMHCKHUE YCIYTH, IPEAOCTaBIsIEMble Ha BO3ME3/IHOM OCHOBE
3a CUeT JHMYHBIX CPEACTB TpaxkJIaH, CPEICTB IOPUIMYECKUX JIMI[ U WHBIX CPEICTB Ha OCHOBAHHUU
JI0OTOBOPOB, B TOM YHCJII€ IOTOBOPOB JOOPOBOIHHOI'O MEAUIIMHCKOTO CTpaxoBaHUs (Jjanee — JOroBop);
«IoTpeduTeNb» - (U3NUECKOE JIMII0, UMEIOIee HaMEepeHUe MOJIyYUTh JIMOO Mojdydarollee IIaTHbIe
MEIUIMHCKUE YCIYyTH JINYHO B COOTBETCTBHM C JoroBopoM. IloTpebutesns, momydaromui miaTHbIE
MEIUIIMHCKUE YCIYTH. SIBIIsSETCSs MalueHTOM, Ha KOTOPOro pacipocTpansercs Aeiicteue denepaibHOTo
3akoHa «O0 OCHOBaX OXpaHbI 3/I0POBbs TpaxkaaH B Poccuiickoit deneparuny,

«3aKa34yuKy» - pusndeckoe (IOPUIUIECKOE) JINIO, UMEIOIee HaMepeHue 3aKa3aTh (mpuodpecTH) Jmbo
3akaspiBatoliee (mpuoOperarolee) IIaTHbIE MEAUIMHCKUE YCIYTH B COOTBETCTBUU C JIOTOBOPOM B
MOJTh3Y MOTPEOUTEIS;

«UCIIOJIHUTENbY - MEAUIIMHCKAs OpraHu3alus oOIIeCTBO C OTPAHMYEHHOM OTBETCTBEHHOCTHIO «JlyOKu
- ArnpTamen» MpPENOCTABISIONIAS IUTATHBIE METUIIMHCKUE YCIYTH TOTPEOHUTENsIM Ha OCHOBaHUU
JIOTOBOpA TUIATHBIX MEIUIIUHCKUAX YCITYT.

[Tonstne «MenuuMHCKAasE OpraHU3alUsS» YHNOTpeOyseTcs B HacTtosimeM [lomokeHWH B 3HAYCHHH,
omnpeneneHHoM B ®DenepanbHoM 3akoHe oT 21.11.2011r. Ne323-D3 «O6 ocHOBax OXpaHBI 3/10POBBs
rpaxkaal B Poccuiickoii denepaunmn»

CTpaxoBoii MeIMIMHCKMH TMOJUC — CTPaxOBOM JOKYMeHT (IleHHas Oymara), BbIJaBaeMbId
3aCTPaxOBAaHHOMY, YJIOCTOBEpPSIONUKA (aKT CTpaxoBaHHWs B JaHHOW CTPaXxOBOW MEAUITMHCKON
OpraHU3aIMH ¥ ONPEACIISIIONTNN 00beM OKa3aHUs METUIIMHCKOW ITOMOIIH B COOTBETCTBUU C JOTOBOPOM
00513aTEIFHOTO WIIH I0OPOBOJIBHOTO MEIUIIMHCKOTO CTPaXOBaHMS.

oOpoBoJiIbHOE MEeIUMIMHCKOE CTPAXOBaHWE — 3TO BHJ CTPAXOBOW 3alUTHI, BKIIOYAIOMUNA B CceOs
MepeueHb MEAMIMHCKUX YCIyr B paMKax JIOTOBOpa CTPaxOBaHMs C YKa3aHHEM OOIIel cTpaxoBOid
CYMMBI U /HIIM OTAETBHBIX CTPAXOBBIX CYMM IO Ka)JIOMYy BHIY MOMOIIHM, a TaKXe MEIHIIMHCKUX
VUpEeXKIEHUH, T/e 3aCTPaXxOBAHHBIM MOMKET MONYyYUTh MoMomlb. CTOMMOCTH TOJHCA 3aBUCUT OT
ACCOPTHMEHTA YKa3aHHBIX B JIOTOBOPE YCIIYT, OT CIIUCKA 3a00ICBaHUM, TOAISKAIUX JICUCHHUTO.

5. TIlnartdple MEOULUHCKUE YCIYTH NPEIOCTABIAIOTCS KIMHMKOM «JlyOku - Ajbramen» Ha
OCHOBaHUU TiepeyHs paboT (yChyr), COCTABISIIONIMX MEAWIIMHCKYIO NESTEIBHOCTh U YyKa3aHHBIX B
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JULEH3UU Ha OCYILECTBICHUE MEAUIIMHCKON IEATENIHOCTH, BBIIAHHON B YCTaHOBJIEHHOM IOPSJIKE.

6. TpeboBanus K IUIATHBIM MEIUIIMHCKUAM YCIyraM, B TOM YHCJIE K UX 00bEMY U CPOKAM OKa3aHusl,
OTIPENIENIAIOTCA 10 COMVIAUICHHWI0 CTOPOH JOroBopa, ecid (eAepalibHbIMU 3aKOHAMH, WHBIMHU
HOpPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit denepaiy He MpeayCMOTPEHbI APYyTrue TpeOOBaHMS.
7. Hacrosmue IIpaBuna B HarJIsqHOM ¥ JOCTYIHON (GOpME TOBOIATCS UCIIOIHUTEIEM [0 CBEICHHUS
notpeOuTens (3aKa3unka).

8. Knmnmka B HarIsmHOM W JOCTYNMHON (opMe JOBOOMT 10 cBeneHus Ilorpeburens (3akazumka)
uHpOpMALIMIO TyTeM pa3MelleHHuss ee Ha HH(opManuoHHBIX cTeHga LleHTpa, a Takxke B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn «MHTepHer» mo anmpecy ms.odinmed@mail.ru
Wudopmanus, pazMmemieHHas Ha HWHGOPMALMOHHBIX CTEHAAX, PACIOJOXKEHHBIX BHYTPU 3/aHUS
KIMHUKH JOCTY[THA HEOTPAHWYCHHOMY KpYTy JHUII B TEYEHHE BCEro pabo4yero BpEMEHH.
WHpopMalMOHHBIN CTEH]T pacnojiaraeTcsi B JOCTYITHOM JJIs IOCETUTENeH MecTe.

II. ¥YcaoBusi npenocraBieHnst IIATHBIX METUIIHHCKHX YCJIYT

1. Anmunucrpatop xmunmku «JlyOku - AjbTamen» MHPOPMHUPYET MAIMEHTOB, YTO OKAa3aHHUE
meauuuHekor nomomu B OO0 «JlyOku - AnbTamen» TOJIBKO 3a CYET JIMYHBIX CPEIACTB Ipa)KIaH MU
10 IOTOBOPY € OPTaHU3aLMUSIMH.

2. Kiunuka o0si3aHa NPU OKA3aHUM IUIATHBIX MEIMIMHCKHX YCIYr COOJIONATH YCTAHOBJICHHBIE
3akoHOoJaTenbcTBOM Poccuiickoit @enepannu TpeOOBaHUS K OQOPMIICHHIO M BEICHHIO MEIUIIMHCKON
JOKYMEHTAIIMH U YYETHBIX U OTUETHBIX CTATUCTHUECKUX (HOPM, MOPAIKY U CPOKAM UX MPEICTABICHHUS.

3. IlpenocTaBiecHHE MIATHBIX MEIULIMHCKUX YCIYT OCYIIECTBIIAETCA HA OCHOBaHUM Jlorosopa 00
OKa3aHUU TUIaTHBIX MEAULIMHCKUX yCIyT (nanee — JloroBop), 3akntouaercs mexny Knunukoii u
[TarimenTOM (MIJTM 3aKOHHBIM TIPEICTABUTENIEM AlIMEHTA), UMEIOIIIMM HaMEPEHHE MPUOOPECTH, TMO0
MPUOOPETAIONIUM TIaTHbIE MEAUIIMHCKUE ycayru. JloroBop 3akimtouaercssi CTOpoHAaMU B MHCbMEHHOMN
dbopme. Bee yenmosus JloroBopa paccMaTpuBaeTcsi B €IMHOM KOHTEKCTE ¢ HacTosmuMHu [IpaBriamu.

4.  Jlorosop 3aKJII0YaeTCs notrpedurenem (3aKa3uyuKOM) U UCIOJHUTENIEM B
MUCbMEHHOM (hOpMeE ITPH MEPBOM OOPAIICHHH 3a YCIyraMu U IeHCTBYET O€CCPOUHO.

5. JIoroBOp COMEPIKHT:

a) Ceenenus 00 ucnonmautene OO0 «/lyoku - AnbTameny

- HaWMCHOBAHUWE, aJpeC MeCTa HAXOXICHUS, JaHHBIC JOKYMEHTa, MOITBEPKIAAIOMIET0 (aKT
BHECEHUSI CBEACHUM O IOPUINYECKOM JIMIE B ENMHBIN roCy1apCTBEHHBIA PEECTP IOPUINYECKUX JIUIL, C
yKa3aHHEM OpraHa, OCYIIECTBHUBIIIETO FOCYAapCTBEHHYIO PETUCTPALIHIO;

- HOMED JIMIICH3UH Ha OCYIIECTBICHNE MEIUIIMHCKON NESTEIbHOCTH, AaTa €€ BhIIAYH C YKa3aHHEeM
nepeyHsi pabot (ycayr), COCTABISAIOMIMX MEIULUHCKYIO JESITeIbHOCTh, HAUMEHOBAaHUE, a/IpeC MecTa
HaXO0XJACHUS U Tese(OH BBIIABIIETO JUIEH3UPYIOIIEr0 OpraHa;

0) ¢dammiInio, UM U OTYECTBO (€CITM MMEETCs), afpec MecTa >KUTENbCTBA U TeleOH W/WIK aapec
3J1.MIOYTHI TOTPEOUTENSI (3aKOHHOTO TPEICTABUTENS MOTPEOUTENs); haMUIINI0, UMSI U OTYECTBO (eciin
UMeeTcsl), aapec MecTa XHUTEIhCTBa W Telle()OH 3aKa3zunka — (U3NYECKOTO JIMIA; HAaMMEHOBAHUE U
aJipec MecTa HaXOXKJCHHS 3aKa3unKa — FOPUINIECKOTO JIUIIA,;

B) MEPCUCHD MJIATHBIX MCAULUMHCKUX YCIYT, IPEAOCTABIISICMBIX B COOTBETCTBUU C JOTOBOPOM

I') CTOUMOCTh TUIATHBIX MEIUIMHCKUX YCIYT YKa3bIBae€TCs B MPEHMCKypaHTe, MOCIe MOJIyuYeHUsl YCIyTH
notpebureneM (3aKa3uuKkoM), aAMHHUCTpATop KIMHMKKM TOATBEP)KIAIOMNNA OIUIATy TOJYYCHHOU
yenyru. Cpok U MOPSIIOK OIUIAThl YCIYT YKa3bIBaeTCsl B TOTOBOPE;

1) YCJIOBHUSL HpPENOCTaBIECHUS  yCIOyr  ONPENENSIOTCd  YCTAaHOBIEHHBIMHM  CTaHAAapTaMu U
OpPraHMU3allMOHHO-TEXHUYECKUMHU  BO3MOXKHOCTSMHU  KIMHUKH. CpoKM NpEeNOCTaBIEHUS  yCIYyT
OTIpeNIeNIAIOTCA MCXOoAs U3 skenanus I[loTpebutens (3aka3zumka), KOTOPBHIA BIpaBE 3amucaTbCs IS
MOJTyYEeHHUS YCIYT JINYHO JINOO0 Yepe3 KOHTAKT-IICHTD;

€) MOJDKHOCTh, (PaMUJIMIO, UMS, OTYECTBO (€CIM MMEETCs) JIUIA, 3aKII0YaloIIero JOTOBOP OT MMEHHU
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WCTIOJTHUTEIIS, U €r0 MOMANUCH, (PaMUJIHIO, UMsI, OTYECTBO (€CIIM MMEETCs) MOTPeOuTeNs (3aKa3unka) u
€ro noAnuch. B ciiydae ecnu 3aKka3uuk sBISETCS IOPUANUECKUM JIUIIOM, YKA3bIBAECTCS TOKHOCTD JIMLIA,
3aKJIIOYAIOIIEro JOrOBOP OT MMEHHU 3aKa34yMKa;

) OTBETCTBEHHOCTb CTOPOH 32 HEBBINOJIHEHHE YCIOBUN TOTOBOPA; 3) MOPAIOK U3MEHEHUS
U PaCTOPKEHHS TI0TOBOPA;

1) UHbIE YCIIOBHUS, OTPEeIiieMble 110 COTJIAICHUIO CTOPOH.

6. B ciywae ecnu npu MpeaoCTaBIEHNH TUIATHBIX MEIUIMHCKHX YCIYT TPeOYEeTCs MPEa0CTaBIeHUE
Ha BO3ME3JHOH OCHOBE IOMOJHHUTEIBHBIX MEIUIIMHCKUAX YCIYT, HE MPETYCMOTPEHHBIX JOTOBOPOM,
HCIIOTHUTENb 00s13aH TpeaynpeauTh 00 3ToM motpeduTens. be3 cormacus morpedburens (3akazuuka)
KIIMHHUKA HE BIPABE MPEIOCTABIISTH JOMOIHUTEIbHBIC MEAUIIMHCKUE YCYT'H Ha BO3ME3/IHOM OCHOBE.

7. B ciydae oTkaza noTpeOUTENs MOCIE 3aKIFOUYEHHS J0r0BOPA OT TOIYYEHHST MEAUIUHCKUAX YCIYT
noroBop pactopraercs. Ilorpebutens (3aka3dywk) WHOOPMHUPYET WCHOJHUTENS O PACTOPKEHUU
JIOTOBOPA MO MHUIIMATHBE MTOTPEOUTEIS, TPU ITOM MOTPEOUTEND (3aKa3YMK) OTUIAYMBACT MCTIOTHUTEIIO
(haKTUYECKN TOHECEHHBIC KIIMHUKOW PacXo/Ibl, CBI3aHHBIC C HCIIOJIHEHHEM 00513aTebCTB MO IOTOBOPY,
a TaKk)Ke METUIIMHCKHE WA WHBIE YCIIYTH, CBSI3aHHBIE C OKa3aHUEM MEAMIIMHCKUX YCIYT, OKa3aHHBIC 10
TIOJTyYCHHUSI U3BEUICHUS O pacTopskeHuH JloroBopa.

8. Tlorpebutens (3aKa34nk) 00s3aH OIIATUTH NPEIOCTABIEHHYIO KIMHUKON MEIUIMHCKYIO YCIYTY B
CPOKH H B TIOPS/IKE, KOTOPBIE OTPEICICHBI IOTOBOPOM.

9. KiuHuka Brpase pacTOPTHYTH JIOTOBOP € MOTpeOuTenem (3aka3uukom) B CIEAYIOIMX CIIydasx:

- COBEpIIEHHS NOTpeOUTeNeM AEHCTBHM, 0Opa3ymoIIUMX COCTaB YrOJIOBHO HAaKa3yeMOro JESHUS
1100 aJMHUHUCTPATUBHOTO MIPABOHAPYIICHUS B OTHOLUICHUU COTPYIHUKOB KIIMHUKY;

- HEOIUIaThl yCIyTr KJIMHUKU. B 3TOM cilydae KIMHHMKAa MOXKET MPUOCTAHOBUTH OKa3aHHUE YCIYT JI0
noraieHus norpedureneM (3aKkaz4ukoM) 3a0KEHHOCTH.

10. Tlo TpeGoBanuio manyenTa U (MIM) 3aKa3uMKa, OIUIATUBIIETO yCIyTH, KIMHUKA 00sS3aHa BBIIAThH
«CripaBky 00 orulate METUIIMHCKHMX YCIYT Ul MPEJOCTaBJICHUS B HAJIOTrOBbIe opranel Poccuiickoit
denepary» yCTaHOBIEHHONW (OPMBI NIPH NPEIbIABICHUH MAlMEHTOM M (MJIM) 3aKa3YMKOM OpHTHHAaa
3aKJIFOYEHHOT0 JOTOBOpAa HA OKa3aHME MENMLMHCKHUX YCIYT, JOKYMEHTA, IOJATBEPKIAIOLIETO OIIaTy
OKa3aHHBIX MEIUIIMHCKHUX YCIYT ¥ MHBIX JTOKYMEHTOB HEOOXOJMMBIX JUISl BbIIAUM CHPABKH, COITIACHO
JEUCTBYIOLEMY 3aKOHOATENbCTBY PD.

I1. Bakmouenue moroBopa M0GPOBOJLHOIO MEIUIMHCKOIO CTPAXOBAHUS M OIUIATA MEIUIMHCKHX
YCIIYT, IPEJOCTABISAEMBIX B COOTBETCTBUH C YKa3aHHBIM JOIOBOPOM, OCYILECTBIISIFOTCSI B COOTBETCTBUU
¢ I'paxganckum konexcom Poccuiickoir ®epepaunn u 3akoHoM Poccuiickoit @enepanuu «O06
OpraHu3aluu CTpaxoBoro aena B Poccuiickon Penepanumy».

12. Jlo mavanma okasaHMs ~MEIMIMHCKMX yCIyr B IHMCbMEHHOW (opMe  odopmisercs
WH(POPMUPOBAHHOE TOOPOBOILHOE COTJIACHE TPaKIAHWHA WU €ro 3aKOHHOTO TMPECTaBUTENS Ha
MEIUIIMHCKOE BMEIIATEIBLCTBO HAa OCHOBAHHMHM TIPEIOCTABICHHON METUIIMHCKUM paOOTHUKOM B
IOCTYIHOW ¢dopMe TMONHOW HWH(OpMAIMKU O MEIAX, METOJAaX OKa3aHWs METUIIMHCKOW ITOMOIIIH,
CBA3aHHOM C HHUMH PHCKE, BO3MOXHBIX BapHaHTaX MEIUIIMHCKOTO BMEIIATEIbCTBA, O €ro
MOCJIC/ICTBHSX, @ TAK)KE O TPEJIIOIaraéMbIX pe3yabTaTax OKa3aHWsl MEIUIIMHCKOMN ITOMOIITH;

13. Tauuent B coorBercTBHU ¢ TpeGoBanusamu cratb 9 ®3 or 27.07.06 1. «O NEPCOHATBHBIX
JTaHHBIX» Ha mepuoa aercTBus JloroBopa, 1aeT cBoe MUCHMEHHOE corylacue Ha o0paboTky KimHukoi
CBOMX IMEPCOHAJIBHBIX JAHHBIX B LIENAX IOJYYEHUS YCIYr, oKa3biBaeMbIXx KIiIMHUKOH, sBIsoIeecs
HEOTHEMJIEMOM YacThIO JloroBopa.

14. Oxaszanue miaTHBIX MEIMIMHCKUX W MHBIX ycuyr Ilanmentam B KiIMHHKE, OCYHIECTBISEMBIX 1O
mporpaMMaM J00pOBOJILHOTO MeaunuHcKoro ctpaxoBanus (JJMC), odopMiseTcss COOTBETCTBYIOIIUM
JBYCTOPOHHUM JIOTOBOPOM CO CTPaXxOBBIMU MEIULIMHCKMMH OpraHU3alUsAMU.

II1. Mopsiaok npexocTaBieHUs MIATHBIX MEIHIUHCKAX YCIYT
1. HOpH,Z[OK NpeaoCTaBJICHUA TIIJIATHBIX MCIAULNUHCKUX YCIYI PCrIIaMCHTUPYCTCA HACTOAIIUM



[TonoxenueM, a TakXe MHBIMM BHYTPEHHHMMH HOPMATHBHBIMH JIOKyMEHTaMM KJIMHUKU «/lyOku -
Anpramen» (mpuKazaMu, I[paBUJIaMH BHYTPEHHETO pacmnopsiika M Jp.), B COOTBETCTBHHM C
TpeOOBAHUAMU JIEHCTBYIOLIETO 3aKOHOIATEIbCTBA.

2. KiuHuMKa MOXET OKa3blBaTh TPaKJIaHaM IUIATHBIE MEIUIMHCKHME YCIYTH, MPEIOCTABISAEMBIE 110
KEJIAHUIO TPaKJaH MPU OKa3aHUM MEIMLMHCKON ITOMOIIH, B TOPSIKE U HA YCJIIOBUSAX, YCTAHOBJIECHHBIX
IIpaBurensctBoM Poccutickoit denepanun.

3. TlnarHble MEIMIMHCKHE YCIYTH OKAa3bIBAIOTCS B KIMHHKE 32 CUET JIMYHBIX CPEICTB TPaXKIaH,
cpeAcTB paborojmaTeneii M WHBIX CPEICTB Ha OCHOBAHUHU JIOTOBOPOB BO3ME3JHOTO OKa3aHUS
MEIULIUHCKUX YCIYT, B TOM YHCIIE JOTOBOPOB JOOPOBOJIBHOTO MEIUIIMHCKOTO CTPaXOBAHHUS.

4. TlnatHble MEIMIMHCKHE YCIYTH TPEJOCTABISIOTCS HA OCHOBAHWUM TIEpedHs paGor (yciyr),
COCTABJISIIOIUX MEIULMHCKYIO JEATEIIBHOCTh M YKAa3aHHBIX B JIMIEH3MM Ha OCYIIECTBICHUE
MEAULMHCKON JEATEIbHOCTH, W B COOTBETCTBMM C [lepeuHeM mIaTHBIX MEAMLIMHCKHX YCIYT,
yTBepKIaeMble MPUKa3oM renepaibHoro aupekropa OO0 «/lyOku - Anbrameny

S. HcrnonHuTenb NpPENOCTABISET IUIATHBIE MEIUIMHCKUAE YCIYTH, KAdeCTBO KOTOPBIX JIOJDKHO
COOTBETCTBOBATH YCIIOBHSIM JIOTOBOpA, a NMPH OTCYTCTBUU B JIOTOBOPE YCIOBUH 00 MX KauyecTBE —
TpeOOBaHUAM, MPEIBIBIAEMBIM K yCIyraM COOTBETCTBYIOLIET0 BuIa. B ciyuae ecnu ¢enepanbHbIM
3aKOHOM, MHBIMM HOPMAaTHBHBIMM IIPABOBBIMM akTaMHu Poccuiickonn ®Penepauuu IpenyCMOTPEHBI
o0s3aTenbHBIe TPEOOBAaHUS K Ka4eCTBY MEIUIIMHCKHUX YCIYT, KadeCTBO MPEIOCTABISAEMBIX IIATHBIX
MEIULUHCKUX YCIYT JOJKHO COOTBETCTBOBATH STHM TPEOOBAHUSIM.

6. [IlnarHble MEIWIMHCKHE YCIYTH TPEIOCTABISIOTCS TPU  HAIWYMH  MH(POPMHUPOBAHHOTO
JTOOpPOBOJBHOIO COTJIacus MOTPeOUTENst (3aKOHHOTO TPEACTAaBUTENsT MOTPEeOUTENs), JaHHOTO B
MOps/IKE, YCTAaHOBJICHHOM 3aKOHOAaTeNbcTBOM Poccuiickoi @enepanu 06 oxpaHe 37J0pOBbs IPaXk/IaH.

- VcnonHuTeNb MPEAOCTABISAET MOTPEOUTENIO (3aKOHHOMY IMPEICTABUTENI0 MOTPEOUTENs) MO €ero
TpeOOBaHUIO U JOCTYITHOM AJi HETo hopMe HH(POpMaITHIO:

- 0 COCTOSTHUH €T0 37I0POBbS, BKJIFOUAsi CBEJICHUS O PE3yJIbTaTax 00CIIeIOBaHNUs, TUArHO3E, METOIaX
JICYEHUs, CBSI3aHHOM C HHUMM PHCKE, BO3MOXHBIX BapUAaHTAX M TOCIEACTBUSX MEIUIUHCKOIO
BMEILIATEIbCTBA, 0KUIAEMbBIX PE3YJIbTaTaX JICUCHUS;

- 00 UCHOJIB3yeMBIX TMPU TPEAOCTABICHWN TUIATHBIX MEIUIMHCKUX YCIYT JIEKapCTBEHHBIX
npenaparax U MEAMIIMHCKUX W3/ENUAX, B TOM YUCJIE O CPOKAX UX FOJAHOCTH (FapaHTUMHBIX CPOKax),
MIOKa3aHUAX (IPOTUBONOKA3aHUAX) K IPUMEHEHHUIO.

7.  HcnonnuTenb 00fA3aH NPH OKA3aHMU IUIATHBIX MEAMIMHCKMX YCIYT COOIIOJATh YCTAaHOBIICHHBIE
3aKOHO/IAaTeNbCTBOM Poccuiickoit Denepanuu TpeOoBaHusl K 0POPMIICHUIO W BEACHUIO MEAUITMHCKON
JOKYMEHTAIIUU M YI€THBIX U OTYETHBIX CTATUCTHYECKUX (HOPM, TIOPSAKY U CPOKAM UX MPEICTABICHHUS.
IV. Ilpasa u o6s3anHOCTH cTOPOH 110 JIOroBOpy 00 0KA3AHMM MJIATHBIX MEIUIMHCKHUX YCIYT

1. Kiaunuka o6s3aHa:

1.1. CBoeBpeMEHHO M Ka4eCTBEHHO OKa3bIBaTh YCIYyIH B COOTBETCTBHH C YCJIOBUSAMH Jl0roBopa M
HACTOSAIIUX TPaBUJI, CTAaHJAPTaMU MEIUIIMHCKOM TIOMOIIM, HU C COONIOJeHUEM TpeOOBaHMIA
JEHCTBYIOLIEr0 3aKOHOAATENBCTBA PD;

1.2. B cBoeii 1eATENLHOCTH 110 OKa3aHUI0 MEAUIUHCKUX YCIYT UCTIOIB30BaTh METOIBI IPO(PUIAKTHKY,
JTUArHOCTHKHY, JICUCHUS, MEUITMTHCKUE TEXHOJIOTHH, JICKAPCTBEHHBIC CPEACTBA, MMMYHOOHOIOTHUECKHE
mpemapaTel ¥ JIC3UH(EKIMOHHBIE CpPEACTBA, pa3pelieHHble K MPUMEHEHHIO B YCTAaHOBICHHOM
JEHCTBYIONUM 3aKOHOIATEIHCTBOM MOPSKE;

1.3. O6ecneunts ITanmenta napoOpMaLKEl, BKIIIOYAIOMIEH B ce0s CBEIEHHS O MECTE OKA3aHMs yCIIYT,
pexuMe paboThl KIMHUKKA W Bpadeil, MepedyHe YCIYr C YKa3aHHEeM HX CTOMMOCTH, 00 YCIIOBHUSX
MPEIOCTABIICHUSI W TIOMYYEHHS ITHUX YCIYT, a TaKKe CBEJCHHS O KBaIu(pUKAMU M cepTUdUKanmm
crienanucToB Kinaukuy;

1.4. TpenocTaBnare NanMeHTy MONHYI0 HMH(POPMALMIO: O COCTOSHUM €r0 3[0pPOBbs, BKIIOUAs
CBEICHHUSI O pe3ysbTarax OOCIEIOBaHUS, AUArHO3E, METOJAX JICUYCHHUs, CBI3aHHOM C HUMH PHUCKH,
BO3MOXXHBIX BapHaHTaX U IOCIEICTBUSAX MEIUIIMHCKOTO BMEIIATEIhCTBA, OKUIAEMBIX pe3ylbTaTax



JeueHust; 00 UCTIOIb3yEMBIX IIPU MPEIOCTABICHUN MEIUIIMHCKUX YCIYT JIEKApCTBEHHBIX IIperaparax v
MEIULMHCKUX U3JeNUsAX, B TOM YHUCIIE O CPOKaX MX TOJHOCTH (FapaHTUHHBIX CPOKax), MOKa3aHHIX
(TIpOTUBOITOKA3aHUSX ) K PUMEHECHHUIO.

1.5. Be3 cornacus manmenTta, KIMHHKA HE BIPABE MPENOCTABIATH JOMOJHUTEILHBIE MEIUIUHCKUE
YCIIYI'Y Ha IUIATHOW OCHOBE.

16 OG@CHG‘-II/ITB pe)KI/IM KOH(l)I/I,ZleHI_II/IaJIBHOCTI/I O COCTOAHHUN SI[OpOBBH HaHI/IeHTa B COOTBCTCTBHUU C
HACTOSIIIIUMU MPABUIIAMHU K 3aKOHOAATEIHLCTBOM PO.

1.7. Bectu y4er BHIOB, 00BEMOB, CTOMMOCTH, OKa3aHHBIX IlallMEHTy yCIIyT, a TakkKe JEHEKHBIX
CPEICTB, MOCTYNUBUIUX OT MaIlUEHTA.

1.8. Brigars [TanuenTy KBUTAHIMIO O BHECEHHH JICHEKHBIX CPEACTB B KACCY KIMHHUKH.

1.9. Xpauute B Taiine madopmanmio o (akre oOpamenus [lanueHTa 3a MEIMIMHCKONH ITOMOIIBIO,
COCTOSIHUM €T0 3J0POBBS, JHAarHO3e €ro 3a00JeBaHWsS M WHBIC CBEICHHS, TOIYYCHHBIC TNPH €ro
oOcnenoBanuu u JedeHnu (BpaueOHas TaiiHa). C cornmacus [lanmeHTa WM ero mpeacTaBUTENS
JIOMyCKAeTCsl Tepeiada CBEACHMI, COCTABIIAIONIMX BpAaueOHYIO TaifHy APYrHMM JUIAaM, B TOM YHUCIIE
AOJDKHOCTHBIM JIMIIaM, B UHTCPLCCax OGCHGI[OBaHI/I}I Hu JICUCHUA HaI_II/IeHTa. Hpe,Z[OCTaBJIeHI/Ie CBGHGHHﬁ,
COCTaBIISIIOLINX BpaueOHYIO TaiiHy, Oe3 cornmacus IlamueHnTta wiM ero mpeacTaBuUTeNs IOIyCKaeTcs B
oeax OGCHGI[OBaHI/I}I n JICUYCHUA HaHI/IeHTa, HE CHOCOGHOI‘O H3-3a CBOCTO COCTOAHHA BBIPA3UTH CBOXO
BOJIIO U B MHBIX CIIy4asx, IPELYCMOTPEHHBIX 3aKOHOAATENLCTBOM PD.

2. KiuHuKa BOpaBe:

2.1. lnga yrouneHus muarnoza u BHIOOpPa ONTMMAJIBHOTO IIJIaHA JICYEHMS HANpPaBHUTH llalMeHTa K
npyromy Bpady, OTBETCTBEHHOCTHh 3a BBINOJHEHHWE WJIM HEBBIMOJHEHUE ATOM PEKOMEHIAIIMH HECET
[TarmenT. B cimydae Hecoryacus nmalyeHTa Mocemarh AOMOJHUTENbHBIX Bpauel, KinnHuka numeeT mpaBo
OTKa3aThCsl MPEIOCTABIATH MEIUIIMHCKHAE YCIYyTd TAIMeHTa, TOCKOJIbKY HE WMEeT IOJTHOW |
JIOCTOBEpHOM MH(MOPMAITUH TSI IPUHATHSI PEIICHUS O TUarHo3¢ W 30paHus TJIaHa JICUCHUS;

2.2. YcranaBnmuBaTh CpPOKM M BPEMsl OKA3aHUS yCIYr HCXOAsd U3 (PAKTUYECKOH O0OCTAaHOBKH,
cnoxuBIelcs Kk MoMeHTy oOpamienus [lanmwenTta B Knunuky. IlanmeHTy MokeT OBITh MPEIIOKEHO
MEPEHECTH COTJIACOBAaHHBIM CPOK OKa3aHUS MEIUIIMHCKOW YCIYIM Ha JpPyroe BpeMs B CiIydae
BO3HUKHOBEHHS HETIPEJIBUICHHBIX OOCTOSITCIIbCTB;

2.3. B ciywae orcyrcTBus Nedaniero Bpada 10 yBaXMTENbHOM nmpuunHe (OONE3Hb, KOMAHANPOBKA,
OTITYCK) ¥ HEOOXOIUMOCTH TPOJIOJDKCHUSI HAYaTOro Kypca JedeHus, okazath [lanneHTy HeoOXoaumble
YCIIYTH CHJIaMH Ipyroro Bpaua, mMeronero cooTBETCTBYIONTYIO KBTI (DUKAIIHIO;

2.4. V3MeHATb CTOMMOCTh YCIYT, YBEIOMHB 00 5ToM IlanmenTa myreM pasMeleHus HHPOpMaLiy Ha
odpurnmansHoM caiite Knuaukn: ms.odinmed@mail.ru uim cTeHgax, pacnoyIOKEHHBIX B MOMEIICHUH
Kimmaukn;

2.5. He npucTynath K OKa3aHHIO yCIOYTH B CIydasX, KOrJa MMEET MeCTO HapyiueHue IlanueHTom
cBouX o0s3aHHOCTEH 1O JloroBopy, KOoTopoe mpensTcTByeT ucnonHeHuto Jloropopa Knunukoi, npu
YCIIOBUU OTCYTCTBUS yrpo3bl AJis xku3HU [lanuenra;

2.6. He okaseiBath Ilanmenty yciayrd, ecod y IlamueHTa MMEIOTCS OCTPbIE BOCIANUTEIbHBIE WM
nH(peKIHOHHBIC 3a00NeBanus, ecnu [laruent
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HAXOJUTHCA B COCTOSHHU HAPKOTHYECKOTO UJIM alKOTOJEHOTO ONMbSIHEHHMS.
3. TIlaumeHT 00s3aH:

3.1. Tpoiitu o6cre0BaHME | JIEYEHHE B COOTBETCTBUH ¢ PEKOMEHIAMAME Bpaua, HEyKOCHUTENBHO U
J0OPOCOBECTHO BBIMOJIHSTH BCE €r0 HA3HAUCHHUS;

3.2. B nonHoM 06beMe M B CPOKH, YCTAHOBJIEHHBIE JOTOBOPOM, MPOU3BOIMTE OILIATY MEIMIMHCKHX
yCIIyT, OKa3aHHbIX KinnHuKOM;

3.3. B cnyuae Kakux-mubO COMHEHMM B IPAaBUILHOCTH HM30paHHOM BpauoM MeTOMMKE JedeHus,
IIPUMEHSIEMBIX JIEKAPCTBEHHBIX CPEJCTB, & TAKXKE B CIy4yac HECOIJIacHsl ¢ yKa3aHUsMH (Ha3HAYEHUSIMU )
Bpaua HezamemurensHo obpamarses K ['maBHoMy Bpauy OOO «/lyOku - AnbTameny;

3.4. TpuxoauTh Ha NPHEM B YCTAHOBJIEHHOE BpeMs, 3a01aroBpeMeHHo, nHGOpMUpoBaTh KIIMHUKY O
HEOOXOJMMOCTH CMEHBl WM WM3MEHEHHMH HA3HAYEHHOTO0 €My BPEMEHH NOJY4YEeHHUS MEIUIIUHCKON
YCIIyTH, HE MEHEE 4eM 3a 6 4acoB 10 HA3HAYEHHOI'0 BPEMEHHU pHUEMa.

4. TlauueHT Bupase:

4.1. Tony4uts B ZOCTYIHOM Juist HETO POPME UMEIOLILYIOCS MH(OPMALIMIO O COCTOSIHUHU €T0 3/10POBb,
BKJIIOYAsl CBEJICHUs O pe3ysbTaTax 00CIeJOBaHUs, HATMYMU 3a00JI€BAHUs, €r0 IMArHo3e U MpPOTHO3e,
METOJIaX JICUYEHUs, CBA3aHHOM C HUMHU PUCKE, BO3MOXHBIX BApHAHTaX MEIULUHCKOIO BMEIIATENbCTBA,
UX MOCJIEICTBUAX U PE3YJIbTaTaX MPOBEIECHHOTO JICUCHNUS;

4.2. CamocTosATENbHO, Ha OCHOBE jeicTByromero Ilpeiickypanta KiMHHKH, ONpENENsTh MepedeHb
YCIIYT, KOTOPBIE OH JKEJIAET MOJIy4YUTh, C Y4€TOM PEKOMEHAIHi, TOJIy4eHHBIX OT Bpaua;

4.3. CaMOCTOATENBHO OCYLIECTBIIATE BEIOOP Bpaua;

4.4, HenocpenCTBEHHO 3HAKOMMTHCS C MEIUIMHCKOM TOKyMEHTAIMEN, OTPAXKAIONIEH COCTOSHHE €0
3JI0pPOBBS, U TIOJTy4aTh y Bpaueit koHcynbTanuu no Heid. [1lo muceMenHoMy TpeboBanuto [laruenTta emy
MIPEAOCTABIIAOTCS KOITUA MEIULIMHCKUX TOKYMEHTOB, OTPAXAIOIINX COCTOSIHUE €r0 30POBbS;

V. Tlopsiaok oniaarel:

° CTOMMOCTh MEIUIIMHCKUX YyCIyT, oKa3biBaeMbix KiauHUKOH OO0 «/lyokn - Amnbrameny
onpeesieTcss NeUCTBYIONIMM Ha MOMEHT OKa3aHUs YCIYyTU IPEHCKypaHTOM, KOTOPBIA HMEeTCs Ha
peuenuuu KIMHUKA

e  Omjara MEIUIUHCKHUX YCIyT mpou3BoauTtcs [lorpeburenem B MOTHOM 0ObEeMe IMOCHE OKa3aHUs
yernyru. Omata MOXKET MPOU3BOMUTHCS TaKXKe 0 Hadalda OKa3aHWsS YCIYTH, €CITHM OKOHYATEIbHO
YCTaHOBJIEHBI 00BEM M CTOMMOCTH YCIyrd. BHeceHue NEeHEXKHBIX CPEACTB MPOU3BOAUTCA B Kaccy
KIIMHUKA B HATHYHOM JTHO0 O€3HATMYHOM TMOPSKE.

e  Okazannas [lorpeburento yciayra MokeT ObITh OIJIadeHa JIOOBIM TPETHUM JIULIOM, B TOM YHCIIE
IOpUANYECKUM JULIOM — paboTtonateneM [loTpeOuTens miaM 3a CYET MHBIX CPEICTB HAa OCHOBAHHUH
JIOTOBOPOB, B TOM YHUCJIE€ JOTOBOPOB TOOPOBOJBHOTO MEIUIIMHCKOTO CTPAaXOBaHWs, HA OCHOBAHHH
Hepequﬁ U CTOUMOCTU MCAULIMHCKUX YCIIYT', YCTAHOBJICHHBIX TAKUMHU JOTOBOPaAMH.

e [lorpeburemnto BBIIAETCA  JOKYMEHT, MIOATBEPKIAIOLIHAN MIPOU3BEAECHHYIO OILJIATy
NpeaAOCTABJICHHBIX MCOAUIIUHCKUX YCIIYT (KOHTpOHBHO-KaCCOBBIﬁ YyeK UHOU JOKYMCHT B COOTBCTCTBUU C
TpeOOBaHUSIMHU 3aKOHOIATEILCTBA PD).

e B cnyuae orkaza I[lorpeburens ot yciyr B xone €€ Oka3aHHs, paHee OIUIaYeHHas CTOMMOCTh
Bo3Bpartaercs [lorpeOurento 3a BEIYeTOM (PaKkTHUECKU MOHECEHHBIX L{eHTpoM pacxooB.

VI. OrBercrBeHHOCTH NPH MPEIOCTABJIEHAN IIATHHIX MEIHIHHCKHX YCJIYT

I. 3a meucnonnenue nMOO HeHaJIEKALIEE MCIOJIHEHHE 00A3aTENBLCTB MO JOTOBOPY MCIOJIHHUTEND
HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

2. Bpe;[, HpI/I‘II/IHeHHBII\/'I JKU3HHU WKW 3J0POBbBIO TMALMCHTA B PE3YJIbTATC MNPCAOCTABICHUSA
HEKAYECTBEHHOW TMJIATHOW MEIUIIMHCKOM YCIYrH, TOJUIEKUT BO3MEUICHUIO HCIOJHUTEIEM B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannm.

3. KoHTpoub 3a cOOII0AEHHEM HACTOAIMX IIPAaBHJI OcyliecTBIsgeT DenepanbHas ciyxk0a 1o Haa30py
B cdepe 3amuThl MNpaB MoTpeOuTenel M Olaromojiyurs 4YeloBeKa B paMKax YCTaHOBJIEHHBIX



ITOJIHOMOYHH.

VII.Topsaok paspemenust KOHPIMKTOB

1. Bce Bo3nukaromme cropbl Mexay ITalMeHTOM M KIMHHUKOW PacCMaTpUBAIOTCS JOJDKHOCTHBIMH
munaMu LleHTpa B COOTBETCTBUU C TpeOOBaHUSAMH (enepanbHOro 3akoHa ot 2 mMas 2006 r. Ne 59-@3
«O mopsiike paccMoTpenus oOpamieHuit rpaxkaan Poccuiickoit @eneparuimy

2. B cnydae KOHQUIMKTHBIX CHTyanui IlanmeHT (ero 3aKOHHBIA TPENCTABUTENb) HUMEET IPABO
HETOCPEJCTBEHHO 00PAaTUTHCS B aIMUHUCTPALUIO KJIMHUKH HE3aMeIIIUTEIbHO, THOO0 COrflacHo rpaduky
npueMa rpaxjaH, Kak B yCTHOU, TaK U B TUCbMEHHOM (opMme.

3. Tlpu nuyHOM TpPUEME TPAKIAHUH TIPEIBABIAET JTOKYMEHT, YIOCTOBEPSIONIMI €ro JUYHOCTD.
CopneprxaHue yCTHOTO OOpallleHusl 3aHOCUTCA B XKypHaJl JMYHOTO NMpHéMa TJIaBHOTO Bpaua. B ciyuae,
€CITM M3JI0)KEHHBIE B YCTHOM OOpamieHuu (akTbl U OOCTOSTENbCTBA SIBISIOTCS OYEBUAHBIMU U HE
TpeOYIOT TOTOJHUTEILHON POBEPKHU, OTBET HA OOpallleHHEe ¢ COTTacus rpaKIaHnHA MOXKET ObITh JaH
YCTHO B XOJI€ JIMYHOIO MPHEMA, O YE€M JEJIaeTCs 3alUCh B KypHaye. B ocTanbHbIX cioydasx Aaercs
MUCHMEHHBIN OTBET MO CYILECTBY MOCTABICHHBIX B 00OpaIeHUH BOIPOCOB.

4. TlucbMeHHOE OOpallleHHe, NMPUHATOE B XOJ€ JMYHOTO MNPHEMA, MOMIEKUT PETUCTPALUM |
paccMOTPEHMIO B Opsiike. Y cTaHoBIeHHOM DeniepanbHbIM 3aKOHOM PO.

5. B cmydae, ecim B OOpaleHHH COIEPXKATCS BOIPOCHI, DPEHICHHE KOTOPHIX HE BXOJHUT B
KOMIIETEHIIUIO I0JDKHOCTHOTO JIMIA, TPAKIAHUHY JTAeTCsl pa3bsACHEHUE, KyJa U B KAKOM HOPSIKE EMY
ClIeyeT OOpaTUTHCA.

6. B ciyuae HEOOXOMMMOCTH B MOJATBEPXKICHHE CBOMX JIOXOJOB TPAXKIAHWH TIPUIAraer K
MUCHbMEHHOMY OOpaIlleHUI0 TOKYMEHTHI 1 MaTepHalIbl TH0O0 UX KOMHH.

7. TluceMeHHOe OOpalleHHe, MOCTYIHUBIIEC B aIMHHHCTPAIMIO KIMHHUKH, PACCMATPUBACTCS B
TedeHue 7-10 KaneHgapHBIX THEN CO JHS €r0 PErMCTPalliU B MOPSAKE, YCTaHOBIEHHOM DenepallbHbIM
3aKOHOM P®.

8.  OTBeT Ha MUCHMEHHOE OOpAIEHUE, TOCTYIUBIIEE B aIMUHUCTPAIUIO KIMHUKA HANPABISIETCS O
IIOYTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHUH.

VIII. 3aKJII0YHTEIbHbIE I0JI0KEHHUST

I. Hacrosmee IlonoxkeHue BCTymaeT B CUIy C MOMEHTa €ro YTBEPKACHUS TeHEPalbHBIM
nupextopoM OO0 «JlyOku - AnbTaMe» B IEUCTBYET 0 BCTYIJICHUS B CHITY HOBOM PEIaKITUU.

2. Usmenenus B HacTosee [1o0kKeHNne BHOCATCSA B BUIE YTBEPKACHHUS T'€HEPATHLHEIM TUPEKTOPOM
KJINHUKHU.

3. Ecm B pe3yibTaTe U3MEHEHHs EHCTBYIONIErO0 3aKOHOAATEILCTBA P® OTAEIBHBIE CTaThbH
HAaCTOSIIETO MOJIOKEHUS BCTYIIAT C HUM B IPOTUBOPEYHE, OHU YTPAUMBAIOT CUILY, IPEUMYILIECTBEHHYIO
CUJTy UMEIOT TIOJIOKEHHS AEHCTBYIONIETrO 3aKOHO1aTesibcTBa PD.
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